


Welcome 

Speakers: 

Mr. Reginald Willemsberg – Corporate Strategist

Mrs. Orianda Hoendervangers-Rojer – Department Head Customer Care



General information

• Social & Health Insurances (SZV)

• The Sickness Insurance Ordinance (ZV) 

• Medical services covered 

• Rights & Obligations:

• Sickness Insurance

• Doctor control 

• Customer service



Mr. Reginald Willemsberg

Corporate Strategist 



Social & Health Insurances SZV

•Executing agency with an;
•Administrative function

•Advisory function 

•Medical insurance & benefits for country St. Maarten



The role of SZV and the ZV 

 SZV entity with the task of implementing the Social
Insurance Legislation.

 Social Insurance: measures to protect the employees, 
ex- employees and family members with provisions
against risk for the insured.

 Sociale Insurances are based on the solidarity
principle.



Rights & Obligations

of insured  



Rights & Obligations

•ZV was established in 1966.

•ZV is for employees (ex-employees) in the private 
sector and their spouse and/or child(ren).

•



Rights & Obligations

Contribution:

• 8.3% of the daily wages (for employers)
• 4.2% of the daily wages (for employees)
• 4.2% Government for ex-employees



Rights & Obligations

Insured persons are:

• Employees < maximum wage limit.

• Dependents of the employee:
• Spouse < 60 years and

• Children <17 years (18 < 25 years attending school)

• Ex-employees younger than 60 years.

• Dependents of ex-employees.

• 60-plus voluntary. 



Rights & Obligations

NOT insured persons are:

 Co-habiting partner

 Non-resident dependents

 Children not attending school older than 17 

 Children attending school older than 25

 Spouse older than 60

 Employee wages higher than the maximum wage limit

 Persons insured somewhere else (government, self insured)

 Owners of sole proprietorship and their spouse



Medical services covered

Healthcare package

The overview of services covered is available on www.szv.sx

http://www.szv.sx/


Medical services covered 

What is covered:
•Visits to the family doctor 

•Treatment by specialists

•Treatment by allied health professionals

•Admission and nursing care in the hospital (3rd class) 

•Delivery and prenatal care

•District nursing

•Emergency room care

•Prescribed medications 



Medical services covered 

What is NOT covered:
•Preventive medicine

•Over the counter medicines

•Artificial devices and alternative/homeopathic remedies

•Certain prostheses

•Cosmetic surgery

•Cosmetic dental treatments









Doctor Control – Sick leave –

Maternity leave 

What to do?



Doctor control – Sick leave 

When unfit for work employee must report to your family doctor 

• On the 3rd day you must come to SZV for control

• The Control Doctor of SZV is the only one to declare the person unfit
for work (UW) due to illness.

• NO AO control is possible outside of 07:30 am - 10:00 am daily, 
Monday through Friday.

• You always have to show up for the AO control on the date 
mentioned on your card by the Control Doctor of SZV.



Doctor control – Sick leave 

For the employee who’s been declared unfit for work the Sickness 
Ordinance pays:

 80% of the daily wages to employer. 

 Employer must pay employee while unfit for work.

 Sickness benefit maximum 2 years. 

 The Yellow Card must be submitted to SZV when you come for 
control.

 Copy of Yellow Card card must be submitted to employer.



Maternity leave 

Max 12 weeks (1614ca Civil Code)

- 4, 5 or 6 weeks before estimated date of delivery

- 6, 7 or 8 weeks after delivery

- Control 5 weeks after delivery

- Delivery before due date = extended maternity leave

- Delivery after due date = reduced maternity leave



Sickness benefit

When are you entitled to sickness benefit? 

 If unfit for work period is longer than 3 days = SZV pays employer
80% for the whole period. Employer pays employee 100% of daily
wages. 

 If unfit for work period is shorter than 4 days = Payment of daily
wages is for the account of the employer. 



Sickness benefit 

What must the employer pay to employee on sick leave?

 Conform art. 1614 c of the Civil Code the employer must pay wages
if employee is unfit for work due to illness for a relative short period

 Maternity leave max. 12 weeks (1614ca) full wages



Objection procedure 

All decisions of the SZV can be appealed.



Option 1

By virtue of the Federal Ordinance Administrative Jurisprudence you 
have the following possibilities if you are in disagreement with the SZV-
decision. You can submit a written protest to the Director of the 
Social and Health Insurances, Sparrow Road #4, Philipsburg, St. 
Maarten within six weeks after the date that this decision has been 
issued or remitted. In your letter of protest clear mention must be 
made of the reasons of your disagreement and also of the decision 
which according to you the SZV should take. Be sure to date your 
letter and please state your identification number. Please put on the 
envelope "letter of protest" and be sure to sign your letter.

Free of charge.



Option 2

You can also file a written appeal with the Court Recorder of St. 
Maarten. This appeal must be submitted six weeks after the date that 
this decision has been issued or remitted. In your appeal, that has to 
be submitted in duplicate, clear mention must be made of the reasons 
of your disagreement and also of the decision which according to you 
the SZV should take. 

As a matter of principle a court fee will be charged when submitting an 
appeal by the Court Recorder.



Mrs. Orianda Hoendervangers-Rojer

Department Head Customer Care 



• Hassle free service

• Reduced waiting time

• Educate our customers

• Pro-actively inform our customers



• Service specific procedures & policies

• Central contact

• One organization – One service expectation

• Improved customer service

• Improved customer experience



IMPORTANT!

Be sure to have valid insurance card

Be sure to have valid identification (St. Maarten ID, Driver’s Licence or Passport)

Be sure to have valid travel documents (Passport/Visas)

Be sure to give SZV updated employment & contact information

Your insurance is not valid abroad – Only on St. Maarten

Purchase Medical travel insurance when travelling abroad

Medical services covered only for SZV registered medical professionals and service 
providers





Questions & Answers



Thank you


