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CHANGE IS GOOD, RIGHT?
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Can you purchase medical travel insurance by 
SZV? No, you cannot purchase additional 
medical travel insurance from SZV. 

For more info about medical travel insurance, 
contact your travel agent or a private 
insurance company on the island. 

PLANNING A 
SUMMER VACATION?

Remember that your SZV medical insurance 
is only valid on Dutch St. Maarten.

IMPORTANT 

ADJUSTED OPENING HOURS
PENSION DEPARTMENT

General inquiries can be made via info@szv.sx.
We apologize for the inconvenience.

Due to staff training, the Seniors and Bene�ts Desk will be closed 
as of 12:00 noon daily from July 2nd to August 30th, 2019.

NOTICE

In the coming months,  we will  be 
launching more online services that will 
allow for customers to do more online 
instead of visiting us. Why? Because it will 
save our customers time and allow us to 
focus more on delivering quality service in 
other areas that need it the most. What we 
also see is that with all this change, comes 
some hassle at times. Technology is not 
always our friend, and we must never 
fo rg e t  t h e  i m p o r t a n c e  o f  h u m a n 
interactions. Our customers are always 
welcomed to visit us and contact for 
questions. And, we will always assist you 
with how to use our online tools. 

In more recent years, a big change for SZV 
is the transition to more digital and online 
services, both for customers and staff. Our 
customers have been asking us to improve 
service levels, and we listen and include 
them in this process.  Having more 
information available online is an example. 
Our website www.szv.sx is an example of 
how we aim to improve our access, 

communication and transparency with our 
customers. In a way, our website allows you 
to have access to SZV 24/7. This is a positive 
change right?

Do you still refer to us as SZV or SVB? Many 
customers still call us by our former name 
“SVB” when they contact us. Since the 
establishment of SZV in 10-10-10, there 
have been tremendous changes for us as 
an organization in comparison to when we 
were “SVB”. We would like to think that we 
are moving forward in a more customer-
centered approach to our service and 
communication. 

As your social and health insurance 
p rov i d e r,  we  re co gn i ze  t h e 
importance of having a strong 
social presence in our community. 
While we focus on informing our 
customers about their rights and 
obligations,  procedures and 
protocols, we also �nd it important 
to have direct contact with our 
customers. 

In the coming months, we look 
forward to coming to your district. 
In the meantime, you can often 
�nd SZV representatives at various 
events hosted by some of our 
c o m m u n i t y  p a r t n e r s  a n d 
Government. Look out for us at 
health fairs, related government 
presentations and other volunteer 
community events. 

R e c e n t l y ,  w e  h a v e  s t a r t e d 
discussions with various community 
councils on how we can collaborate 
by visiting the various districts to 
share information. While many 
know they are SZV insured, we also 
hear feedback that some of our 
customers do not always know 
what their rights are or how to 
make better use of our services. 
From experience, information 
sessions have proven to be a good 
way to reach our customers 
directly and provide more details 
on our services.

Can’t wait for another event? You 
can also listen to us on the various 
radio stations. Every week, you can 
hear us at one of your favorite 
stations talking about a new topic. 
We even have our own radio 
program called “Me & SZV”! You can 
tune in to 98.1 Pearl FM every �rst 
and last Tuesday from 6:00pm – 
7 :00pm  or  l i s ten  onl ine  v ia 
www.szv.sx. On our radio page, you 
will �nd a list of interviews and 
special features. 
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Ÿ Protest & Appeal procedure

Ÿ Deadline Cessantia payment 

Ÿ Medical History Overview 

Ÿ Monthly Employer Workshops

Ÿ Drop-box service for employers

Ÿ AOV Application period
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START THE AOV APPLICATION 
PROCESS AT SZV ON TIME

TIPS

We recommend six months before you reach the 
pensionable age. It does not matter if you are still 
working after you have reached the age of 62. You 
may still qualify for pension bene�ts from SZV if 
you are still working. 

TIPS

EXAMPLE MEDICAL HISTORY OVERVIEW 

Here are some crucial things that you should know in order to provide the 
necessary medical information to your health care providers. Prepare this in 
advance and keep it handy:

Ÿ Diabetes, High Blood pressure, 
High Cholesterol, kidney disease, 
depression, anxiety etc.

Ÿ Previous surgeries and dates

Ÿ List of immunizations
Ÿ Any hospitalizations and dates

Past Medical History
Ÿ Medication
Ÿ Food
Ÿ Latex
Ÿ Other environmental factors 

Allergies to

Ÿ Those prescribed by GP, 
specialist

Ÿ Over-the-counter
Ÿ Alternative

Medications / Supplements

Ÿ Name
Ÿ Phone number

Your healthcare provider Info

STEPS AFTER ACCIDENT ON THE JOB
STEP

1  Visit a doctor after the injury

STEP

2 Collect accident form from your employer

STEP

3
Have the doctor add his/her information 
of the injury on the form 

STEP

4 Visit SZV during doctor control 
hours for review

STEP

5 Communicate sick leave with employer



Ÿ SZV will notify you via e-mail of any mistakes on the form

Ÿ THE DROP BOX IS FAST AND EASY:

Ÿ No waiting time, place the form in the drop box and walk away
Ÿ SZV sends you an e-mail con�rmation 

Ÿ Always include an e-mail address on the form

Ÿ File a court appeal at the Court of First Instance in Sint Maarten.
Ÿ A protest letter to the director of SZV against this.

PROTEST & APPEAL PROCEDURE 

If you do not agree with an official decision received from the SZV, you 
have the right to submit:

Please note:
The complete procedure for protest and appeal is also detailed at the 
back of the assessment or decision. There are no costs involved with 
the protest procedure. Court fees will be levied by the Court of First 
Instance in Sint Maarten, when submitting the appeal letter.

TIPS

FOR EMPLOYERS 
CESSANTIA DECLARATION & PAYMENT  

DEADLINE 
30
JUNE

Ÿ The deadline for declaration and payment is 
June 30th

Ÿ Payments can be made via online banking 

Ÿ Late payment will result in a �ne of 1% of 
outstanding for every month outstanding

Ÿ Declaration and payment can also be done at 
the SZV Employer's desk

Ÿ Declaration form is available via www.szv.sx

Ÿ No cash payments accepted

Ÿ The employer is obligated by law to pay NAf. 40,- 
for each employee in his service as of December 
1st of the previous year

More information about Cessantia and Employer 
obligations can be found via www.szv.sx.

EMPLOYEE MUTATIONS
VIA DROP BOX ONLY!

Ÿ No waiting time, place the form in the drop box and walk away

As of August 1st, 2019, you can ONLY submit your 
Employee Mutations via the drop box at the SZV office.

Ÿ SZV sends you an e-mail con�rmation 
Ÿ SZV will notify you via e-mail of any mistakes on the form

By law, you must inform SZV of the following changes regarding 
your employees:

Ÿ Always include an e-mail address on the form

Ÿ Changes in the contract duration

Ÿ Changes in the number of working hours per day

THE DROP BOX IS FAST AND EASY:

Ÿ Changes in the number of working days per week

Ÿ Changes in wages

YOUR EMPLOYER MUST 
REGISTER YOU AT SZV! 

If your employer refuses to register 
you, contact SZV and inform us. 
E-mail to info@szv.sx or go to www.szv.sx. 

TIPS




